SERTIFiKA (cT CERTIFY

CERTIFICATE

VELA TECH YAZILIM A.S.

Adres/Adress: BAHCELIEVLER MAH. 323 /1 CAD. B BLOK GAZi UNIVERSITESi TEKNOKENT
BINASI NO: 10 /50B i¢ KAPI NO:14 GOLBASI/ ANKARA

ICT Certify Test ve Belgelendirme LTD. $Ti. yukarida adi gecen kurulusun BiLGi TEKNOLOJILERi HiZMET YONETiIM SISTEMi'nin
denetlendigini ve asagida belirtilen standart gereklerine uyguniugunu onaylar.

ICT Certify Test and Certification LTD. that the INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM of the above-mentioned
organisation has been audited and confirms that it complies with the standard requirements specified below.

TS ISO/IEC 20000-1:2018 BILGI TEKNOLOJILERI HIZMET

YONETIM SISTEMI
TS ISO/IEC 20000-1:2018 INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM

Kapsam: AKILLI ULASIM SISTEMLERI, KENTSEL HAREKETLILIK SISTEMLERI, ELEKTROMOBILITE, MIKROMOBILITE,
ELEKTRIKLI SAR] AGI ISTASYONU KURULUMU, BUNLARIN GUMRUKLEME, LOJiSTIiK FAALIYETLERI iLE ELEKTRIKLI BISIKLET
ALIMI, SATIMI, ITHALATI, IHRACATI, BAKIMI, ONARIMI, SATISI VE SATIS SONRASI HIZMETLERI, BILGISAYAR VE BILGI

TEKNOLOJILERINE AIT HER TURLU YAZILIM, GELISTIRME, SISTEM TASARIMI, URETIMI, BAKIM, SATIS VE DANISMANLIK
HIZMETLERI

SCOpe: INTELLIGENT TRANSPORTATION SYSTEMS, URBAN MOBILITY SYSTEMS, ELECTROMOBILITY, MICROMOBILITY,
ELECTRIC CHARGING STATION SETUP, CUSTOMS CLEARANCE, LOGISTICS ACTIVITIES, AND THE PURCHASE, SALE, IMPORT,
EXPORT, MAINTENANCE, REPAIR, AND AFTER-SALES SERVICES OF ELECTRIC BICYCLES, AS WELL AS ALL KINDS OF SOFTWARE,
DEVELOPMENT, SYSTEM DESIGN, PRODUCTION, MAINTENANCE, SALES, AND CONSULTING SERVICES RELATED TO COMPUTERS
AND INFORMATION TECHNOLOGIES.

Sertifika No / Certificate Number: YS-376-06

ilk Yayin Tarihi / Date of Initial Issue: 13.06.2025

Son Diizenleme Tarihi / Date of Last Issue: 13.06.2025
Bitis Tarihi / Certificate Expiry Date: 12.06.2026

Gegerlilik Tarihi / Certificate Valid Until: 12.06.2028

Litfiye MiRZAOGLU

;USEESSSB-B?)SSO ICT Certify Test ve Belgelendirme LTD. $Ti. Sirket Muidiri

Director of ICT Certify Test and Certifications

Bu sertifika, ilk belgelendirme tarihinden itibaren her yil yapilan gozetim denetimlerinden basarili bir sekilde tamamlanmasi durumunda, ilk yayin tarihinden itibaren 3 yil siire ile
gecerlidir. Sertifikanin gecerlilik durumu https://thds turkak.org. tr/#/cdetail adresinden teyid edilir.

This certificate is valid for 3 years from the date of first issue if the surveillance audits are successfully completed every year from the date of first certification. The validity status
of the certificate is confirmed at https://thds.turkak.org. tr/#/cdetail.

Kizihrmak Mahallesi 1443. Cadde Akinci Sitesi No: 40/24 Cankaya/ANKARA
+90 534 207 71 23 / 490 312 217 66 36 / https://ictcertify.com/ info@ictcertify.com
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